ENVIRONMENTAL, 
SOCIAL AND GOVERNANCE 


iit tS Ea 


W. are pleased to present our environmental, social and governance 
(ESG) chapter to highlight our ESG performance during the financial year 
ended 31 March 2021. 


The scope of this chapter covers our key business operations to foster a 
vibrant and inclusive I&T ecosystem, and to maintain a smart, safe and 
green environment for all to enjoy. As the Hong Kong's hub for digital 
technology with a mission to spearhead Hong Kong's I&T development and 
digital transformation, we are committed to maintaining a high standard of 
sustainable development and creating long-term value for all. 


Beyond our direct efforts to put our commitment to achieving 
sustainability in action, Cyberport also contributes to positive social 
progression through the development of ESG-conscious start-ups within 
our community. For example, we have partnered with ESG Matters, one 
of our community start-ups, which empowers businesses to gather 
essential ESG data to inform further actions, to offer courses to our 
community to impart fundamental knowledge of ESG best practices. 


ENVIRONMENTAL PROTECTION 
Tih trae 


DY 


Co-Building a Greener Campus 





Being a corporate citizen, Cyberport seeks to minimise environmental impact through 
managing carbon emissions and improving resource efficiency. We continually 
enhance our eco-initiatives for building a greener campus and pursuing sustainability 
and decarbonisation, in line with the UN's Sustainable Development Goals, as well as 
the Hong Kong Government's goal to reach carbon neutrality by 2050. 
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Saving Saving ¥ 
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=) 
625,157 kwh 443,038 kg 
electricity carbon dioxide emissions 
eA Sb HS 





Multifaceted Resources Conservation 


To enhance energy efficiency, we installed solar lighting at the Waterfront Park 
by retrofitting existing light poles with solar panels. Additionally, we installed a 
solar PV system with a maximum generation capacity of approximately 60kWp 
on the rooftop of Cyberport 4. We can generate around 235 kWh of electricity 
on average ona daily basis, equivalent to offsetting emissions of around 4,300 
kg carbon dioxide per month. Apart from being a renewable energy producer, 
Cyberport attained the Hong Kong Electric's Renewable Energy Certificate 
by purchasing renewable energy. We also began replacing old chillers with a 
modern system adapted with advanced variable-speed chillers for elevating 
efficiency. In support of energy-saving and smart mobility, we installed Tesla's 
V3 Superchargers at the Cyberport 1 & 2 carpark, expanding our campus 
operational capacity for electric vehicle (EV) charging by 60%. 


Solar PV System at Cyberport 4 {ut RiSORHWARRES EAM 
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With a goal to conserve water and enhance sustainable management of natural 
resources, we installed a reverse osmosis water filtration system to provide clean 
drinkable water for Smart-Space users, minimising the use of plastic and disposable 
water bottles. As an ongoing practice, we also continue to recycle grey water, such as 
fountain water from Cyberport 4 and swimming pool water from Le Méridien Hong 
Kong, Cyberport, for general floor cleaning and Waterfront Park irrigation. 


These initiatives have built upon the efforts of previous years, which saw us 
step up our efforts in de-lamping carpark areas, upgrading lighting with LEDs, 
decommissioning the heat exchanger to improve plant efficiency, and adjusting 
equipment and facility usage such as reducing the operating hours of LED displays 
and escalators on our campus, in response to urgent calls for climate actions. We 
have installed and distributed evenly 13 recycling facilities in convenient locations 
across our campus, allowing easy access for all visitors. Cyberport also took part 
in Earth Hour 2021 in March 2021, which was organised by the WWF, switching off 
all non-essential lights for one hour, to take part in the collective message that 
climate change is an issue we care deeply about. 


1. Based on the calculation that a 5-metre tall tree absorbs carbon dioxide at a rate of 23 kg per year. 
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n the face of the epidemic hardship, we stood shoulder by shoulder with MAGI AVRR PER A> He St Tid fin Bate Be 
oe UNG Coit caller SEn NE eet aE average) ma corimnuniy members i navigate challenges. With the third round ofthe ar ess Fe alee enue ‘ fy , 
EET MOREE CEE overnment’s Anti-epidemic Fund in place, we extended the rental concessions R1162020410A Rit > ARB WAS 00 RIAL BER ERA 
indoor AirGuality Certificate - oe eee =F = Hi o over 800 community companies, including office tenants, retailers, restaurant RAA BA: BSRRFBER SEM ARA 2H 
iy eee e oa ries EGR mam ee kaane Euni SRE % aoa operators and Smart-Space users, for an additional six months starting from MSmart-Space HAF ° AH = ANTS RA 2019F 
Protection Department Air peeves aia m/s <0.2 October 2020. The three rounds of rental relief spanned from October 2019 to 10AR220213AR RT ARRAN AN Male 
Carbon Dioxide (CO,} SEER (CO) Pea See he end of March 2021, helping Cyberport SMEs and start-ups substantially to AIEA IRMI B MRE SHB 0 
The indoor air quality of the Cyberport Carbon Monoxide (CO) —4(bax(CO) pelini EL alleviate their financial burden and pressure on cash flow. 
premise was assessed to reach Excellent pema 
Class the highest I a aN Wve Respirable Suspended Particulates (PM) IIR ARAKI (PM,,) pg/m? <20 
Parametere Ser eub in EAEn iron mEn] A E n Enhanced Quality for the Smart Campus S3HE GSR 
Protection Department. arena a30) pg/m? <50 | , ; an , 2 ATEA 
R 4 ppbv <25 Cyberport’s commitment to building a smarter and more sustainable campus and RRAN E REER RAARD E” E2) A 
BREZA RERNE (ER) Formaldehyde (HCHO) FRE (HCHO) a ne advancing customer experience with technology is signified through multifaceted BEDE: AN RENEA RR. AF’ HEBEL 
Re aren, Bei ; ; pg/m?  <200 efforts. With communal hygiene topping our agenda over the year, robotic solutions E RM Bea EA AS orem A MRA 
Ce one ee ake ee chia pee innovated by Cyberport start-ups were ae to step up public sanitation on #2. EeMGEARIce Robotics EEBNAKZMETE 
ee eee Ba IB a Radon Bal ee ram. = Cyberport campus. Rice Robotics provided daily disinfection spray in indoor public HAS > BS FRA seh Ae Pe AR Œ A ja f i 
areas, while Roborn handled immediate thorough cleansing with UV disinfection EARI H5 > ETR RR HS RINTE A 
N d T robots for locations with potential risk of virus exposure. We also plan to deploy RERA RRRA TE HINA EME MEA RR ER 
V Renewable Energy Certificate mom HK Electric PONE PT BSE AE sta S a Cleaning Robot ee with Peete based a RITGRA SET RE AR” BRRR RR AE 
Apart from being a renewable energy producer, Cyberport attained Hong SABE BRT 218 A fa AE% E R ME RE BE BER maps of our campus to operate deep cleansing in offices at night-time, enhancing RIE ° AR: FRAPS TE BLAS HA BSAA ATR AA > 
Kong Electric's Renewable Energy Certificate for purchasing renewable Sho ie ie SO B+ RES RB BSS Aa efficiency and effectiveness in sustaining our office cleanliness. Meanwhile, we will WISER WE BIC E EABAR © 
enengy- Toy RE ae 1 ° introduce Robotic Receptionists at the Cyberport office to help guide visitors and 
provide immediate services at peak hours. 
Vv Quality Water Supply Scheme for Buildings - Fresh Water (Management KREA AEB AKA st zl - 
Saem Cad el TOU 22s MCR Bk (BIRAM) S Facilities at the Arcade@Cyberport are timely upgraded to enhance operational 2h RIAA AY aR Tit Tie By AT > DA tE FL AR MS RUBE © 
Cyberport demonstrated consistent compliance over six years with the SURAT ERA ARKEARH AHMET KES effectiveness. In the pipeline are installation of sensors in some of the toilets to PERMER AZE RER RE A Bae SIS TEL 
Water Supplies Department's guidelines on managing its internal plumbing < #551828 7\ 55 > A AUtRBS BK He EAEE provide precise detection and timely alerts for reactive maintenance after intensive ARE REZIA > SIM RHR RB REA” RIE 
systems to safeguard the quality of drinking water, earning the Gold Certifate. usage, and perform mass flow measurement to facilitate prompt follow-up action. 287/42 FRAY Ha Rl etek AE AMEN E tem > TB) RR IN BT 
Sensor installation throughout the campus is afoot for the future. Data mie DET RARE Ae PMs ant BAe 
iV 2020 HKMA Quality Award “Excellence Award” from the Hong Kong FASES SMBS Ss 20200FE SS See Qi BME o 
Management Association Excellence Award] 
































Cyberport’s exceptionalcorporate governance, directors andmanagement’s $UR BSRB ARSE eS ILeSaRee 
contributions have taken forward Cyberport’s publicmissions, strengthening BAR EES SaR EHNA meh op > th HR 
its leading position inthe vanguard of digitalinnovation and entrepreneurship. H SURAI RAISE ANA Sih {iz o 
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SOCIAL IMPACT 
GY eee 


Solidarity with the Community BAK sett EER product, Jasmine, to perform comprehensive 
Cyberport initiated "Braving the Epidemic” campaign with over 70 practical Siete Rael TH RAB 0 aR ee ee s 
digital solutions from the Cyberport community, with a view to empowering all SibRBiRESNRANRAR RHBS HR BiG ASE 
walks of life to cope with the pandemic and acclimatise to the new normal. AtET AA 38 FR HT RS RE o FALL > SOE AES (AS) TB 

Net's Health Partnership Awards 2020, Cyberport was awarded “Outstanding "2020 REITR EAH - PRM AAs (EAL 
Leadership for Social Innovation (Corporate Social Responsibility category)" for E1) 1 > REI PMERISER AILUT DE SPT e Undeterred Connections HSS ae 
the campaign in addressing societal needs during critical times. 
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As social distancing hindered face-to-face meetings, we enriched the iStartup ABR tASARMR@ ok > RAST iStartup Fe ww) 


























































































































































































































































































































portal to offer start-ups more opportunities to connect with potential partners #I@SSsETS ARE MRBEAIEBAEMRSS MERE 
. ; A ; 5 SIMMS AH SRB Be ABA E 
Braving the Epidemic AIHE and investors, and conduct business matchings online. We also added a aa PINN i ut eee i vi ane 4 3 
platform to enable over 100 members of the Cyberport Investors Network  AYJ)SE> RREA 1001TA AARRE Rie ERAN 
x x (CIN) to search for start-ups, solutions and investment opportunities with ease 22. MPAA RARBR Se ates Ase aa ie AE 
p pp 
é = and convenience. The portal features a database of more than 1,200 start-ups AYStiR E> RITE 1.2002 Ral PAA atl Se 
x : 7 are $ 
Over 70 Benefitting over and alumni, complete with the start-up's investment and funding history, past EMAABM KLRERRNKRAMNMAEP RAS 
ea ies: + REAR investors and other funding-related information, all searchable by keyword.  Ac#x40 (takes HARIB . A. RIS Startup Fa 
ee eas g 
alee colic sram f users Meanwhile, iStartup portal is also open for the Cyberport Professional IEA "Shih ESAk] mI.” HSE 
the Cyberport community , 2 seus P OSP 
2 i b r 9 Ses ti EE IRAS” BRG 
KS ESE SEWARD Services Network (CPN] which connects community members with customised HARAM REAM i A ERAAI 
professional services, one-on-one business consultations and start-up $R ` — 4—2 raK] Ley e 


























workshops provided by over 20 professional consultancy firms. 
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At Cyberport, we recognise the importance of our rapport with campus St} GIO RRR MRARTREMA HAUER As 5G becomes widespread, we put together 5G Development Kits with sim  SG@2RMER RMGSCHELA> Gib Sisk PH ss 
members in delivering our targeted services efficiently. To enhance tenant ARMS SRS Eo ANIA AAR > RPE SBE cards, routers and 5G phones, and lent to over 20 community members for free #15GSad> RES PHB 20RAE RS > RIMMER 
services, we launched a new online Customer Service Portal where tenants #8@ER AAR 4A AR ATH ARIS ASA FRA ie so that they could test their solutions in a simulated 5G network environment,  SGA8#SieieP Alast-Alal an RET a © 

can lodge service requests, report issues, track follow-up status, subscribe asi. PBA RBA BS SSS which shortened the go-to-market time for the products. 

to IT&T services, and review service history to seek ready solutions. Over 80%  ARMMacirS KIM NMA ° His /\ MNRAS 

atonic and Arcade Tenants nave regi tered to Be Teen ean. AAEE Se ene Smart living innovations are showcased across the Cyberport campus to kindle SHEARER SSS e+ AW AMT MERE m 



















































































service requests submitted through the new portal. Service requests through #5 as@UbFatese > Bw ja) E ak ARTS ta ke Be 












































adoption and development. CyberLab has exhibited outstanding 5G solutions Fe FILE) Aske CyberLab Rm RA Ria OM tet 
from over 10 community members, while the Smart Living Concept Store HSGHRAR MSSt AMSAT EESE 
displayed smart retailing, marketing and management solutions. In addition, HAMERS R ° maA Mi iN SARAT 
Arcade tenants and facilities put to use our start-ups’ solutions, suchas Chungs AR’ Pl UNSBSEB RAR Connect ARRESE SHR Hit > 
House incorporating Connect AR’s AR technology to provide voice navigationand 9 @(T#SS8 Fen ERENS HARRA ews o 
narrate the stories behind the collections vividly. 





hotline and repeated requests have significantly dropped, raising service MAJ EaR EEK o 





















































responsiveness. 




























































































Ga Launched a new online 
HES HALE 

E r People and society are always at the heart of operations by Cyberport and our 

Customer Service Po rtal community companies. Qur contributions for community care were not deterred 

Ez = ARIS O A by the pandemic. We provided the venue for the promotional videos of STEM-Up 


HK Innovation and Technology Competition by Police Public Relations Branch and 











Lending a Hand in Need 











for tenants to lodge service requests . j 
(LAB AES 25 ARES HRS o hold Green Tech Fund Engagement Session by the Environmental Protection 
7S Tp 


























Department, and supported Universal Community Testing Programme Workshop 
by the Logistics and Supply Chain MultiTech R&D Centre and 30-Hour Famine 2021 
by World Vision Hong Kong. 



















































































































































































































































































Popularising New Tech HERH 
P 9 j FR REAL BFP ma 30-hour Famine 2021, organised by World Vision Hong Kong, held at 
As the past year has witnessed, big data and its analytics have spawned a profusion WAFER? ABGROATA BIRAZ% BIR E UPS Best 3 m i eang AA 
aes ts 4 . P ASR ORE ABA MEESE. RADARES AERA Cyberport this year. 
of a aa de ges o Po o living apace. ns ae - jo ia a ) fan fein (PSS LA TRSSOR FSR ASL ABLE STEM-UPR BAINERA] BORA {HS ETB Or A2021 A188 307 EEE BG © 
Fe ee E A A E S a REA HEBRON TRS ARIRE UST RRES TTD 
our capacity to be an enabler, testing ground and exhibitor for our start-ups’ AI} 5 RERE mEHARNRMRETREA aG ERHERAHEI LE MURERE SRI [202196830] © 
































innovations. Last year, Cyberport collaborated with the Office of the Government ERUKE ARKA ARERR AE R E HE 
TIEDE ORAS El) REMRREMARA 
FT RACINE BISSO (AP) ÉREK TS For details about the social impact created by Cyberport realising public missions, pa SCS E 22 A E BS ZA A 8B Op PE BBY A BE ama AY 
2028) . (Spe ze) ` ALS A SUES please refer to the following sections. tla AARIA TERS o 




















Chief Information Officer on rolling out “IAM Smart Pilot Sandbox Programme”, 

































































encouraging financial and FinTech organisations learn about the system's 



































qT 
a 
Application Programming Interface (API). By testing through the APIs for identity 128638] 
authentication, form filling, personalised alerts and digital signature, companies 2) HAEEREN LBA eae HR Te 
RARR’ REAR Si ASEM AR SS SE SU 


































































































can develop FinTech-related applications with enhanced usability to provide more 




































































































































































































































digitalised personal finance services, advancing the development of smart living ‘1b’ (BEB AES SEGA BNE o Talent Cultivation and Development Refer to | | Industry Development Refer to 
in Hong Kong. A7FHBRER Shi BREE SH 
Providing seed funding to build ie RAS he BEE p.33 Enriching the I&T ecosystem REAALRAR p.41 
prototypes SEZ 
Nurturing promising start-ups IB Be NN MAAS p.33 Facilitating 5G Deployment (RESCH AT HE p.42 
iAM Smart Pilot Sandbox Programme T'EJE] VAAR HE 
Providing I&T career opportunities | #eRESMATARE p.37 Promoting development of FinTech | HIERE H ERAR p.44 
Over Hi Uplifting digital proficiency in emit ee FR BA p.38 Hosting signature industry events — | AHERE) p.46 
240 society ALE 
= H i istered 
= p E eae sais ale Integration of New and Traditional Industries Refer to | | Market Outreach and Investment Refer to 
= ie MEARS ARS Shi RDS thin kik See SH 
i. E Encouraging digital transformation | BEBERE p.51 Injecting impetus into the venture | AAIR R ATID TA p.57 
capital market EZA 
Chung’s House incorporated Connect AR’s technology to provide Enabling Smart Government Bik EAB] p.93 Promoting diverse developments in | BRAH EZ 7R p.59 
voice navigation and narrate the stories behind the collections vividly. the GBA 
SER MRR Tconnect ARRIN RRS TRS RE E ah SHS Enhancing engagements between TSR HT Be BSC it p.54 Facilitating start-ups’ overseas (Rie MAAS VE RB p.60 
PLD PERR BIE ° new and traditional economies expansion 












































More than 240 companies across Hong Kong have registered for the Programme,  @i#@240R GHAR ES iat al 24M AE BRR 
and 24 applications have been undergoing integration testing. Two applications BEITIA Bale CHHABRA AHA CORPORATE GOVERNANCE 
were rolled out, including an insurance application developed by community HADE (MediConCen) Am HAR AGI Bluest Dan pa S 

member MediConCen for the digital insurer, Blue. Some community companies ARERR. ANE E SSE AR HAR Bet => TERA 

have even developed Software Development Kits (SDKs) for other companies to ALAA JEWELS SAE) NEAR 
create applications that support IAM Smart. 







































































































































































For details about our corporate governance, please refer to p.68-85. 
ARAUIESS BA WEt IA > a SI 68-85 i ° 
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